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Investment Pays Off as Northumberland B&B Celebrates British Tourism Week
The owners of a Northumberland B&B are celebrating British Tourism week (March 23rd – 29th) after starting up their own business less than a year ago. 

Having converted a 200 year old former church in Seahouses into four-star gold holiday accommodation for up to 12 people, Jeff and Jill Sutheran are attracting hundreds of visitors and have even hosted TV presenter Aled Jones. 
The renovation of St Cuthbert’s house featured in Songs of Praise during the Welshman’s visit to the Northumberland coast.

As well as running the B&B, the couple help visitors make the most of the fantastic Northumberland coastline, by providing themed holidays including photography, heritage and wildlife packages.

As part of their commitment to providing guests with a great experience, the couple have taken part in the Profit through Productivity scheme funded by One North East. 

The scheme offers intense support to businesses, provided by highly experienced mentors with in depth industry experience. 

Jeff says the scheme has helped them manage their business: “Our mentor was excellent, we know how to run a hospitality business but I’ve never been an accountant and he helped us understand that side of the business. I know now how the business is doing on a day to day basis which is reassuring in the current financial climate.”

St Cuthbert’s House has also benefited from online booking through the Desti.ne Frontdesk system. Properties using Frontdesk have on average 15% higher occupancy rates that those that don’t offer online trading and Jeff said: “Our business revolves round Frontdesk, we launched our website on a Tuesday last June and by Friday we were full, that was the power of the internet. 
“We’re now getting our website translated into German and Dutch to try and take advantage of the strength of the euro against the pound. 

Natalie Kinchin-Williams, Business Relationship Executive at Northumberland Tourism said:

163 businesses and 322 individuals have been through the Profit through Productivity scheme since 2007. One business recorded an increase in occupancy of over 300%, much of which was down to advice given through the scheme.

Richard Vickery, tourism business development manager at One North East said: “The Profit through Productivity scheme has helped tourism businesses across the North East boost  profits and helped get them in shape for a good summer.
“One North East provides a wide range of business support to the region’s tourism industry and as St Cuthbert’s house prove it’s not just struggling businesses who can benefit from the help available.”

The Profit through Productivity scheme is funded by One North East and the European Social Fund. 

Tourism Businesses looking to access support should call Business Link on 0845 600 9006








For more information please contact: Stuart Boyd, press office, Regional Image Team on Tel: (0191) 2296485
e-mail : stuart.boyd@onenortheast.co.uk
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